Director CSUD, Director SD
Prof. dr. Anca-Mirela ANDREICA Prof. univ. dr. Catilin Baba

Fisa de verificare a indeplinirii standardelor minimale

Standarde minimale conform Anexei nr. 25 la Ordinul 6129/2016 privind aprobarea standardelor minimale necesare si obligatorii pentru conferirea titlurilor didactice din
invatamantul superior, a gradelor profesionale de cercetare-dezvoltare, a calititii de conducator de doctorat si a atestatului de abilitare publicat In MO partea [ nr. 123 din 15
februarie 2017

Comisia: Sociologie, Stiinte Politice si Administrative

Domeniul stiintific: Stiinte Administrative

Conf. univ. dr. Nicolae Urs

Criteriul Denumirea criteriului Standardul pentru profesor Standardul pentru Punctaj TOTAL obtinut
universitar, cercetator stiintific conferentiar universitar,
gradul | cercetator stiintific gradul Il

C1l Punctajul pentru indicatorul 11 >/=10 >[=5 33,54

C2 Numarul de articole care prezinta 14
contributii originale, in reviste cotate ISI >[=5
sau indexate in cel putin 3 din bazele de >/=8
date internationale

C3 Numarul de carti la care este unic autor, | Cel putin o carte la o editurd cu >/=1 2
prim-autor sau coordonator prestigiu international (A1) sau cel

putin doua carti publicate la alte
edituri cu prestigiu recunoscut

(A2)

C4 Suma punctajului pentru indicatorii 11 — >/=100 >/=50 939,49
118

C5 Punctajul pentru indicatorul 19 >/=10 >/=5 801,72

C6 Punctaj total (suma punctajului pentru 950,99
indicatorii 11 — 123) >/= 150 >/= 100

C7 Punctaj total (suma punctajului pentru 949,49
indicatorii 11 — 123) acumulat dupa >/=100 >/=50

obtinerea titlului de doctor




Fisa detaliata de verificare

+ 4 x

11 Articole in reviste cotate ISI avand un factor de impact f care este mai mare sau egal cu 0,1 E)Zx ; n f Total
Urs, N., E-government development in Romanian local municipalities: A complicated story of success

1 and hardships, Transylvanian Review of Administrative Science, vol. 55E, 2018, pp. 118-129, 0,617 8,936
https://doi.org/10.24193/tras.55E.8
Urs, N., Peilei, F., Hamlin, R., Rising innovative city-regions in a transitional economy: A case study of ICT

2 industry in Cluj-Napoca, Romania, Technology in Society, No. 58, 2019, 2414 7.770
https://doi.org/10.1016/j.techsoc.2019.05.003
Urs, N., Spoaller, D., Governmental Websites Quality in Romanian Cities: Usability, Accessibility, and the

3 Influence of the COVID-19 Pandemic, Transylvanian Review of Administrative Science, vol. 66E, 2022, pp. 113- 0.892 5.568
130, https://doi.org/10.24193/tras.66E.7
Urs, N, Hudrea, A., Spoaller, D., Digital Tools in Romanian Higher Education: The Influence of the COVID-19

4 Pandemic on the Digitalization of Universities. Transylvanian Review of Administrative Sciences, [S.1.], p. 44-63, 1 4
Jun. 2023, https://doi.org/10.24193/tras.69E.3
Urs, N., Hamlin, R., Zhao, J., & Hamlin, A. (2023). E-Government, Strategic Planning and Co-Production: Can
Technology Promote Greater Citizen Engagement in a Rapidly Changing and Turbulent World: the University

S Response. Transylvanian Review Of Administrative Sciences, 19(Sl), 149-166, 1 3
http://dx.doi.org/10.24193/tras.S12023.9
Urs, N., Roja, A. & Nisioi, I. Digital Transformation in Organizational Management: A Bibliometric Analysis.

6 NISPAcee Journal of Public Administration and Policy, 2024, Sciendo, vol. 17 no. 1, pp. 198-227. 11 4.266
https://doi.org/10.2478/nispa-2024-0009
Articole in reviste cotate ISI avand un factor de impact mai mic de 0,1 sau in reviste indexate in cel

12 putin 3, respectiv 2 din bazele de date internationale recunoscute sau reviste care au avut o cotatie oxm/n | Total

nationala B sau B+ inainte de 2011, capitole in volume publicate la edituri cu prestigiu
international (A1) sau la edituri cu prestigiu recunoscut (A2)



https://doi.org/10.24193/tras.55E.8
https://doi.org/10.1016/j.techsoc.2019.05.003
https://doi.org/10.24193/tras.66E.7
https://doi.org/10.24193/tras.69E.3
http://dx.doi.org/10.24193/tras.SI2023.9
https://doi.org/10.2478/nispa-2024-0009

Urs, N., Spacek, D., Csoto, M., Questioning the Real Citizen-Centricity of e-Government Development:
Digitalization of G2C Services in Selected CEE Countries, in The NISPAcee Journal of Public Administration and

1 2 3 1,33
Policy, vol. XIII, no. 1, 2020. https://doi.org/10.2478/nispa-2020-0009
Urs, N., Online Journalism-A New Challanger in the Media Arena, Studia Universitatis Babes-Bolyali,

2 Ephemerides, vol. 54, issue 2, 2009, pp. 49-66. 1 1 2

3 Urs, N., Tripon, C., Use of Information and Communication Technologies in the Romanian Public Administration, 15 2 15
Transylvanian Review of Administrative Science, vol. 27E, 2009, pp. 250-261 ' '

4 Urs, N., Comunicarea n_aediatd de ca{culator, internetul si schimbdrile in peisajul mediatic, Studia Universitatis 1 1 9
Babes-Bolyai, Ephemerides, vol. 56, issue 2, 2009, pp. 11-30.

5 Urs, N., '_I'he_lnternet, th_e Crisis_ of the Written Press and Why Should We Care, Romanian Journal of 15 1 3
Communication & Public Relations, vol. 15, issue 2, 2013, pp. 11-32 !

6 Urs, N., Accesul la informa,tiile_ publice si e-guvernarea. Studiu de caz judetul Covasna, Revista Transilvand de 1 1 2
Stiinte Administrative, vol. 16, issue 35, 2014, pp. 170-182

7 Urs, N., Folosirea social media in administratia publica din Romdnia. Studiu pilot, Revista Transilvand de Stiinte 1 1 9
Administrative, vol. 17, issue 36, 2015, pp. 124-132
Urs, N., Spacek, D., Csoto, M., E-government and Digitalisation of Core Administrative Services for Citizens in

8 Selected CEE Countries, in The Choice-Architecture behind Policy Designs From Policy Design to Policy Practice 2 3 1,33
in the European Integration Context, NISPAcee Press, 2020. http://dx.doi.org/10.2139/ssrn.3545277

13 Carti publicate ca unic autor 10 X m m n Total

1 Urs, N., Internetul si schimbarile in presa scrisa, Accent: Cluj-Napoca, 2013. 1 10

2 Urs, N., E-governance, Tritonic: Bucuresti, 2013 15 15

14 Cirti publicate in calitate de coautor, avind n coautori 6xm/n m n Total
Strategia de dezvoltare durabila a judetului Caras-Severin pentru perioada 2022-2027, Hintea Calin

1 Emilian, Moldovan Bogdan-Andrei, Neamtu Bogdana, Hudrea Adrian-Virgil, Pavel...2022, Presa 1 10 0,6
universitard Clujeana.

15 Carti coordonate, avand n coordonatori 5x m/n m n Total
Hemker, T., Muller-Torok, R., Prosser, A., Scola, D., Szadeczky, T., Urs, N., Social Networks and Social Media.

1 Proceedings of the CEE e|Dem and e|Gov Days 2020, ISBN 978-3-903035-27-0, 2 6 1,66
https://doi.org/10.24989/0cg.v.338
Hemker, T., Muller-Torok, R., Prosser, A., Scola, D., Szadeczky, T., Urs, N., CoV-19 as a Driver for

2 eGovernment? Central and Eastern European e|Dem and e|Gov Days 2021, ISBN 978-3-903035-30-0, 2 6 1,66
https://doi.org/10.24989/0cg.v341
Urs, N., Spagek, D., Ndmmik, S. (eds) Digital Transformation in European Public Services. Governance and

3 Public Management. Palgrave Macmillan, Cham. https://doi.org/10.1007/978-3-031-81425-9, ISBN: 978-3-031- 2 3 3,33
81424-2

16 Studii/capitole, avind n autori, in volume colective (volume cu ISBN) 2 x m/n m n Total



https://doi.org/10.2478/nispa-2020-0009
http://dx.doi.org/10.2139/ssrn.3545277
https://doi.org/10.24989/ocg.v.338
https://doi.org/10.24989/ocg.v341
https://doi.org/10.1007/978-3-031-81425-9

Roja, A., Nisioi, I., Urs, N. (2024). Ethical Perspectives of Digital Innovation and New Value Creation in Public
Administration. In: Rouet, G., Raytcheva, S., Come, T. (eds) Ethics and Innovation in Public Administration.
Contributions to Public Administration and Public Policy. Springer, Cham. https://doi.org/10.1007/978-3-031-
67900-1 11

1,33

Urs, N., Roja, A., (2023). City as a Platform and the Role of Participative Democracy in Big Romanian Cities. In:

Rouet, G., Come, T. (eds) Participatory and Digital Democracy at the Local Level. Contributions to Political
Science. Springer, Cham. https://doi.org/10.1007/978-3-031-20943-7_19

Urs, N., Nisioi, 1., Roja, A., Leading the Way: How Leaders Facilitate Digital Transformation in Organizations,
In Proceedings of the Central and Eastern European eDem and eGov Days 2023 (CEEeGov '23). Association for
Computing Machinery, New York, NY, USA, 145-152. https://doi.org/10.1145/3603304.3603352

1,33

Spacek, D., Nommik, S., Urs, N. (2025). Perspectives in Studying Digital Transformation and Our Analytical
Framework. In: Urs, N., Spacek, D., Nommik, S. (eds) Digital Transformation in European Public Services.
Governance and Public Management. Palgrave Macmillan, Cham. https://doi.org/10.1007/978-3-031-81425-9 2

1,33

Urs, N., Nisioi, L. (2025). Digital Transformation Challenges in Romanian Cities: It’s Not About Technology. In:
Urs, N., Spacek, D., Nommik, S. (eds) Digital Transformation in European Public Services. Governance and
Public Management. Palgrave Macmillan, Cham. https://doi.org/10.1007/978-3-031-81425-9 6

Urs, N., §pa§ek, D., Nommik, S. (2025). Conclusion: Reflections on Digital Transformation in the Public Sector.
In: Urs, N., Spacek, D., Nommik, S. (eds) Digital Transformation in European Public Services. Governance and
Public Management. Palgrave Macmillan, Cham. https://doi.org/10.1007/978-3-031-81425-9 11

1,33

Urs, N. (2025). Challenges tovDigitaI Transformation of Public Institutions: Change Management in a Rapidly
Evolving World. In: Urs, N., Spacek, D., Nommik, S. (eds) Digital Transformation in European Public Services.
Governance and Public Management. Palgrave Macmillan, Cham. https://doi.org/10.1007/978-3-031-81425-9 10

Recenzii publicate in reviste cotate ISI sau in reviste indexate in cel putin 3 din bazele de date
internationale recunoscute; sau termeni de minim o pagina in dictionare de specialitate.

0,5xm/n

Total

Lucrari in publicate in volumele unor conferinte (volume cu ISBN) sau indexate in cel putin una
dintre bazele de date internationale recunoscute, traduceri ale unor lucrari fundamentale din
domeniul stiintelor sociale

1xm/n

Total

Urs, N., Online Services and Social Media Use in Romanian Cities: Can We See a Pattern?, online, fara pagini,
NISPAcee Press, 2016. http://dx.doi.org/10.2139/ssrn.3044274

Urs, N., A self-reflection of municipal IT professionals in small Romanian city administrations CEE
eDem and eGov Days 2018, Austrian Computer Society, 2018. https://doi.org/10.24989/0cg.v331.28

Urs, N., E-government services in Romanian cities: a look from the inside, CEE eDem and eGov Days
2017, Austrian Computer Society, 2017. https://doi.org/10.24989/0ocg.v325.44

Urs, N., Is Communication through Social Media Influenced by Election Campaigns? Case Study: Romanian
Cities, National Elections, online, fara pagini, NISPAcee Press, 2017. http://dx.doi.org/10.2139/ssrn.3044275

Urs, N., Utilizarea regelelor sociale in administratia publica din romdnia. Orase mari pagi mici, pp. 84-96, ASE
Bucuresti, 2015.

1,5

1,5



https://doi.org/10.1007/978-3-031-67900-1_11
https://doi.org/10.1007/978-3-031-67900-1_11
https://doi.org/10.1007/978-3-031-20943-7_19
https://doi.org/10.1145/3603304.3603352
https://doi.org/10.1007/978-3-031-81425-9_2
https://doi.org/10.1007/978-3-031-81425-9_6
https://doi.org/10.1007/978-3-031-81425-9_11
https://doi.org/10.1007/978-3-031-81425-9_10
http://dx.doi.org/10.2139/ssrn.3044274
https://doi.org/10.24989/ocg.v331.28
https://doi.org/10.24989/ocg.v325.44
http://dx.doi.org/10.2139/ssrn.3044275

uUrs, N., Public Institutions in the Social Media Arena: Searching for citizens’ Attention. Zoom on Romania’s

6 Particularities”. Central and Eastern European EDem and EGov Days 335 (March):357-67, 2022, 2
https://doi.org/10.24989/0cg.v335.29
7 Urs, N., Put your money where your mouth is. Participatory budgeting in Romanian Cities, CEE eDem and eGov 2
Days 2020, Austrian Computer Society, 2020. https://doi.org/10.24989/0cg.338.24
8 Urs, N., Spoaller, D., Do elections influence how city halls comunicate on social networks? Romanian example, 1
CEE eDem and eGov Days 2021, Austrian Computer Society, 2021. http://dx.doi.org/10.2139/ssrn.4235807
Urs, N., Vrabie, T. M., What drives digital public service adoption? Romania's case, The 30th NISPAcee Annual
9 Conference. Crises, Vulnerability and Resilience in Public Administration, 2022, Bucharest, Romania. 1
http://dx.doi.org/10.2139/ssrn.4235800
Citari ale publicatiilor candidatului in articole publicate in reviste cotate ISI, in carti, capitol de 0,2+4
19 carti sau volume ori reviste indexate in baze de date internationale (nu se iau in considerare x f) x f Total
autocitarile). n este numarul de autori al publicatiei citate. 2/n
1 | LUCRARE CITATA: CITARE
o ) S o Grigore, A-M., Dragan, I-M., Towards Sustainable
Urs, N., Peilei, F., Hamlin, R., Rising innovative city- | gneenreneurial Ecosystems in a Transitional Economy:
regions in a transitional economy: A case study of ICT An Analvsis of Two Romanian Citv-Regions throuah
industry in Cluj-Napoca, Romania, Technology in y ) y-REg! g 2,576 7,002
Society, No. 58, 2019. the Lens of Entrepreneurs, in Sustainability 12 (15):
https://doi.org/10.1016/j.techsoc.2019.05.003 6061
Ali Cheshmehzangi, A., Li, H.M.A., Innovation
through Urban Diversity and Achieving Comprehensive
Sustainable Urbanism from a Community-Oriented 0,133
Approach, in Current Urban Studies, vol. 8, No. 2, 2020
Popowska, M.M., Lechman, E.,(eds.), Kutlaca, D.,
Semencenko, D., Zivkovic, L, ICT as challenging driver
for social transformations in Serbia, Society and 0133

Technology: Opportunities and Challenges, Routledge,
London, 2020.



https://doi.org/10.24989/ocg.v335.29
https://doi.org/10.24989/ocg.338.24
http://dx.doi.org/10.2139/ssrn.4235807
http://dx.doi.org/10.2139/ssrn.4235800
https://doi.org/10.1016/j.techsoc.2019.05.003

Gordon, Eric & Bulc, Barbara & Guarna, Tomas &
Zderic, Tijana & Baluta, Bianca & Pantea, Nadina.
(2022). Activating Values in Urban Transitions - A
novel approach to innovation in Romania, Studio Punkt,
2021.

0,133

Bucea-Manea-Tonis, Rocsana & Kuleto, Valentin &
Gudei, Simona & Lianu, Costin & Lianu, Cosmin &
1li¢, Milena & Paun, Dan. (2022). Artificial Intelligence
Potential in Higher Education Institutions Enhanced
Learning Environment in Romania and Serbia.
Sustainability. 14. 5842. 10.3390/su14105842.

3,889

10,504

Zhang, Shaopeng & Wang, Xiaohong. (2022). Does
innovative city construction improve the industry—
university—research knowledge flow in urban China?.
Technological Forecasting and Social Change. 174.
121200. 10.1016/j.techfore.2021.121200.

10,884

29,024

Botezan, Camelia & Radovici, Andrei & Ajtai, lulia.
(2021). The Challenge of Social Vulnerability
Assessment in the Context of Land Use Changes for
Sustainable Urban Planning—Case Studies: Developing
Cities in Romania. Land. 11. 17.
10.3390/1and11010017.

3,905

10,546

Dziembata, Matgorzata & Talar, Sylwia. (2021). The
role of ICT in smart specialization of EU regions.
Journal of Business Economics and Management.

2,596

7,056




Belitski, Maksim & Grigore, Ana-Maria & Bratu, Anca.
(2021). Political entrepreneurship: entrepreneurship
ecosystem perspective. International Entrepreneurship
and Management Journal. 17. 10.1007/s11365-021-
00750-w.

6,150

16,533

Crisan, Emil & Stanca, Liana. (2021). The digital
transformation of management consulting companies: a
qualitative comparative analysis of Romanian industry.
Information Systems and e-Business Management. 19.
10.1007/s10257-021-00536-1.

2,775

7,533

Bunduchi, Raluca & Crisan-Mitra, Catalina & Salanta,
Irina & Crisan, Emil. (2021). Digital product innovation
approaches in entrepreneurial firms — the role of
entrepreneurs’ cognitive frames. Technological
Forecasting and Social Change. 175.
10.1016/j.techfore.2021.121343.

10,884

29,024

Garcia Pineda, Vanessa & Macias, Jackeline. (2021).
Analysis of the Variables Leading to the Identification
and Incorporation of Innovation Capabilities by Firms
in the Colombian ICT Sector. Innovar. 32.
10.15446/innovar.v32n84.99867.

0,55

1,6

Dziembata, Matgorzata & Talar, Sylwia. (2021). Bank
maturity, income diversification, and bank stability.
Journal of Business Economics and Management. 22.
1512-1530. 10.3846/jbem.2021.15324.

2,596

7,056

Li, Yan & Zhang, Jinning & Yang, Xiaodong &
Weilong, Wang & Wu, Haitao & Ran, Qiying & Luo,
Rundong. (2021). The impact of innovative city
construction on ecological efficiency: a quasi-natural

8,921

23,922




experiment from China. Sustainable Production and
Consumption. 1724-1735. 10.1016/j.spc.2021.09.012.

Yoruk, Deniz & Bunduchi, Raluca & Yoruk, Esin &
Crisan-Mitra, Catalina & Salanta, Irina & Crisan, Emil.
(2021). Pathways to innovation in Romanian software
SMEs: Exploring the impact of interdependencies
between internationalisation and knowledge sources.
Journal of International Management. 27. 2021.
10.1016/j.intman.2021.100874.

5,526

14,869

Zhang, Shaopeng & Wang, Xiaohong & Zhang, Ben.
(2021). The policy effects of innovative city pilot on the
dual efficiency of industry—university—research
knowledge flow. Technology Analysis & Strategic
Management. 1-12. 10.1080/09537325.2021.1942446.

3,745

10,12

Kucharska, Wioleta. (2021). Do mistakes acceptance
foster innovation? Polish and US cross-country study of
tacit knowledge sharing in IT. Journal of Knowledge
Management. 25. 105-128. 10.1108/JKM-12-2020-
0922.

8,689

23,304

Poor, Jozsef & Szeiner, Zsuzsa & Sanders, Eric. (2020).
Consulting Market in Light of Global and Regional
Trends. Academy of Management Proceedings. 2020.
14979. 10.5465/AMBPP.2020.14979abstract.

0,133




Zhang, Mengfan & Hong, Yuxiang & Zhu, Bangzhu.
(2022). Does national innovative city pilot policy
promote green technology progress? Evidence from
China. Journal of Cleaner Production. 363. 132461.
10.1016/j.jclepro.2022.132461.

11,072

29,658

Wang, S, Wang, J, Wei, C, Wang, X, Fan, F.
Collaborative innovation efficiency: From within cities
to between cities—Empirical analysis based on
innovative cities in China. Growth and Change. 2021;
52: 1330- 1360.

2,704

7,344

Popelo, O., Tulchynska, S., Revko, A., Butko, M., &
Derhaliuk, M. (2022). Podej$cia metodologiczne do
oceny innowacyjnosci regioné6w Polski i Ukrainy z
uwzglednieniem procesow cyfryzacji . Comparative
Economic Research. Central and Eastern Europe, 25(1),
55-74.

0.6

1,733

Chikari, Golden, (2021). An assessment of the
effectiveness of entrepreneurship education in
Botswana private higher education institutions, UNISA
Thesis, http://hdl.handle.net/10500/27311.

0,133

Kang Gao, Yijun Yuan, Government intervention,
spillover effect and urban innovation performance:
Empirical evidence from national innovative city pilot
policy in China, Technology in Society, Volume 70,
2022, 102035, ISSN 0160-791X.

6,879

18,477

G. Tulenova, M. Qurbanova and L. Yunusov, "The
Transition Economy of the Republic Uzbekistan and
Marketing Management in the Case of ICT," 2021
International Conference on Information Science and

0,133




Communications Technologies (ICISCT), 2021, pp. 1-
4, doi: 10.1109/ICISCT52966.2021.9670103.

Govender, C. M., & Valand, T. L. (2021). Work
Integrated Learning for Students: Challenges and
Solutions for Enhancing Employability. Cambridge
Scholars Publishing.

0,133

Zsuzsanna Zsibok, I1diko Egyed (2022). Post-crisis
Economic Environment of Two Central and Eastern
European Regional Centres: A Comparative Approach.
Comparative Economic Research. Central and Eastern
Europe. 25. 43-61. 10.18778/1508-2008.25.21.

0,6

1,733

Mengfan Zhang & Yuxiang Hong (2022) Effects of
civilized cities commendation on urban green
innovation: evidence from a quasi-natural experiment in
China, Applied Economics

1,916

5,242

Gangaliuc, C. (2022). The role of transnational value
chains in regional innovation. Analysis of Central and
Eastern European regions engaged in automotive and
electronics production networks: doctoral dissertation
(Doctoral dissertation, Fakulteta za informacijske
Studije v Novem mestu).

0,133

McVie, R. S. A., Yigitcanlar, T., Erol, I., & Xia, B.
(2022). How can innovation district performance be
assessed? Insights from South East Queensland,
Australia. Journal of Place Management and
Development, (ahead-of-print).

1,3

3,6




Juying Zeng, Zhenzhen Ning, Carlos Lassala, Samuel
Ribeiro-Navarrete, Effect of innovative-city pilot policy
on industry—university—research collaborative
innovation, Journal of Business Research, Volume 162,
2023, 113867, ISSN 0148-2963,
https://doi.org/10.1016/j.jbusres.2023.113867.

10,969

29,384

Adu McVie, R. S. (2023). A methodology for
identifying typologies to improve innovation district
outcomes: The case of South East Queensland
(Doctoral dissertation, Queensland University of
Technology).

0,133

Jahanger, Atif & Hossain, Mohammad Razib &
Lorente, Daniel. (2023). Enhancing Export Product
Quality through Innovative Cities: A Firm-level Quasi-
natural Experiment in China. Economic Analysis and
Policy.

4,444

11,984

Tong Wu. (2023). Regional Innovation for Sustainable
Development: The Case of Romania and China. 288-
294. 10.24818/BASIQ/2023/09/058.

0,133

Sebastian Fastenrath, Sam Tavassoli, Darren Sharp,
Rob Raven, Lars Coenen, Bruce Wilson, Daan
Schraven, Mission-oriented innovation districts:
Towards challenge-led, place-based urban innovation,
Journal of Cleaner Production, 2023,138079.

111

29,733

Clipa, A., Chitac, L., Clipa, C. & Florea, N. (2023).
Social Capital and Innovative Performance in
Networks: The Journey of Romanian SaaS
Entrepreneurs. Entrepreneurship Research Journal.

2,61

7,093




Wou, Shanshan, Zixuan Wang, Chiwei Su, and Weike
Zhang. 2023. "Digital Media and Green Development
Path in Asia: Does Digital Financial Inclusion Matter?"
Sustainability 15, no. 14: 11359.

3,9

10,533

Ling Zhang (2023). Spatial agglomeration of
information services industry and its evolution:
Evidence from the Pearl River Delta, China. Growth
and Change. 10.1111/grow.12696.

3,2

8,666

Inna Alexeeva-Alexeev, Cristina Mazas-Perez-Oleaga,
Do ICT firms manage R&D differently? Firm-level and
macroeconomic effects on corporate R&D investment:
Empirical evidence from a multi-countries context,
Technological Forecasting and Social Change, Volume
198, 2024, 122970.

12

32,133

Oltean, Ovidiu & Taylor, Andrew. (2023). Back to the
Future: How the Convergence of Globalization and
Technology is Changing Labour and Mobility. Social
Change Review. 20. 19-44. 10.2478/scr-2022-0003.

0,133

Petkovski, Ivana, Fedajev, Aleksandra, Mihajlovi¢, Ivan
(2024). Technology-Based Factors of Globalization in
Market and Transition Economies. Is There A
Difference?. Business, Management and Economics
Engineering. 22. 33-52. 10.3846/bmee.2024.19904.

2,1

5,733

Samara, E., Kilintzis, P., Katsoras, E. et al. A system
dynamics approach for the development of a Regional
Innovation System. J Innov Entrep 13, 26 (2024).
https://doi.org/10.1186/s13731-024-00385-5

0,133




Yan, L.; Ye, W.; Long, H.; Zhang, Q. The Influence of
Innovative Resources on the Comprehensive Carrying
Capacity of China’s Urban Agglomerations: A System
Dynamics Perspective. Sustainability 2024, 16, 6191.
https://doi.org/10.3390/su16146191

3,3

8,933

Pineda, V.S., maestria en gestion de innovacion
tecnologica, cooperacion y desarrollo regional, Ph.D
disertation, Instituto Tecnologico Metropolitano
Facultad Ciencias Econémicas y Administrativas
Medellin, Colombia, 2020.

0,133

Medve-Balint, G. From Rust to High-Tech Hubs: FDI-
Led Upgrading of Urban Economies in East Central
Europe. St Comp Int Dev (2024).
https://doi.org/10.1007/s12116-024-09433-3

1,8

4,933

Zamborsky, Peter, Innovation by Internationalizing
Firms from Aspirant Economies (March 9, 2023).
Available at SSRN: https://ssrn.com/abstract=4383719
or http://dx.doi.org/10.2139/ssrn.4383719

0,133

Pugh, Rhiannon, Schmutzler, Jana, Pocek, Jasna,
Burke, M. Kathleen and Moreno, Zahira. "Chapter 4 A
View of Entrepreneurial Ecosystems from Central and
Eastern European Contexts". Entrepreneurial
Ecosystems: Drivers, Challenges and Success of
Territories, edited by Elisa Thomas, Kadigia Faccin,
Bruno A. Bittencourt and Olivier Coussi, Berlin,
Boston: De Gruyter, 2024, pp. 43-58.
https://doi.org/10.1515/9783111101385-004

0,133




Vas, Z., Szakalné Kano, 1., & Vida, G. (2024). Spatial
concentration of the ICT sector in the digital age in
Central and Eastern Europe. European Planning
Studies, 1-22.
https://doi.org/10.1080/09654313.2024.2396485

2,6

7,066

Pineda, V. G., & Urrego, J. A. M. (2025). Identifying
The Innovation Capabilities Of Information And
Communication Technologies Companies in the
Context of an Emerging Country. Sociologia y
tecnociencia, 15(1), 16-38.

0,3

0,933

Ban, C., Medve-Balint, G., & Volintiru, C. (2025). The
politics of developmental alliances and municipal
industrial policy in Central and Eastern European cities.
Competition & Change, 0(0).
https://doi.org/10.1177/10245294241275095

8,133

Ozdogan, B., Dirik, D., & Kahraman, A. (2025). The
role of the city in the innovative software
entrepreneurship ecosystem: a qualitative study. Journal
of Global Entrepreneurship Research, 15(1), 1-27.

1,1

3,066

Ma, S., Li, L. & Ma, X. Innovative cities: a literature
review, research agenda, and conceptual framework.
Environmentai Science Pollution Research (2025).
https://doi.org/10.1007/s11356-025-36345-z

5,8

15,6

Wu, S., Wang, Z., Su, C., & Zhang, W. (2023). Digital
Media and Green Development Path in Asia: Does
Digital Financial Inclusion Matter? Sustainability,
15(14), 11359. https://doi.org/10.3390/su151411359

3,3

8,933




Peikun Luo, Yongging Chen, Donglu Shan, Pengcheng
Wang, Internet use, social capital and high-quality
employment, Technology in Society, Volume 83, 2025,
103031, ISSN 0160-791X,
https://doi.org/10.1016/j.techsoc.2025.103031.

12,5

33,466

Judijanto, Loso. (2025). A Bibliometric Analysis of
Talent Retention Strategies in Technology Companies.
West Science Interdisciplinary Studies. 3. 1128-1138.
10.58812/wsis.v3i07.2085.

0,133

Vlajci¢, D., Gardijan Kedo, M. and Filipovi¢, D. (2025)
“The Efficiency of CEE Countries Innovation System”,
Transactions on Maritime Science. Split, Croatia, 14(3).
doi: 10.7225/toms.v14.n03.w05.

0,133

Rudachenko, O., Kondratenko, N., Troian, V.,
Velychko, V., & Viatkin, R. (2025). INFORMATION
AND ANALYTICAL PROVISION OF THE
POTENTIAL OF TERRITORIAL COMMUNITIES IN
THE CONTEXT OF THE NEW PARADIGM OF
SOCIO-ECONOMIC DEVELOPMENT OF THE
REGIONS OF UKRAINE. Financial and Credit
Activity Problems of Theory and Practice, 4(63), 356—
367. https://doi.org/10.55643/fcaptp.4.63.2025.4824

0,133

Pynauenxo, O., Konaparenko, H., Tposn, B., Bennuxko,
B., & B’sarkin, P. (2025). INFORMATION AND
ANALYTICAL PROVISION OF THE POTENTIAL
OF TERRITORIAL COMMUNITIES IN THE
CONTEXT OF THE NEW PARADIGM OF SOCIO-
ECONOMIC DEVELOPMENT OF THE REGIONS
OF UKRAINE. Finansovo-Kredytna Diyal'nist, 4(63),
356.

0,133




Di, S., Han, X., & Zhang, D. (2025). Can pilot policies
for innovative cities reduce carbon emissions? Evidence
from quasi-natural experiments in 269 cities in China.
International Journal of Urban Sustainable
Development, 17(1), 216-229.
https://doi.org/10.1080/19463138.2025.2561579

2,4

6,533

Tanasescu A, Panait M, Bucur C, Tudorica BG (2025;),
"Decoding ICT trends: comparative insights into
Romania’s economic, employment and innovation
dynamics". Business Process Management Journal, Vol.
ahead-of-print No. ahead-of-print.
https://doi.org/10.1108/BPMJ-04-2025-0502

5,8

15,6

Chunxiao Bi, Wenkai Xie, Junjie Yin, Impact of
regional trade dependence on firm internationalization,
Finance Research Letters, 2025, 108926, ISSN 1544-
6123, https://doi.org/10.1016/j.frl.2025.108926.

6,9

18,533

Urs, N., E-government development in Romanian
local municipalities: A complicated story of
success and hardships, Transylvanian Review of
Administrative Science, vol. 55E, 2018, pp. 118-129.
https://doi.org/10.24193/tras.55E.8

Papcunova, V., Balazova, E., Greganov, R.H.,
Innovative approach to the concept of innovation in
public administration, in Contemporary Research on
Organization Management and Administration 6(2):6-
18, 2018.

0,4

Banhidi, Z., Dobos, I., Nemeslaki, A., What the overall
Digital Economy and Society Index reveals: A
statistical analysis of the DESI EU28 dimensions,
Regional Statistics 10(2):42-62, 2020.

0,4

Leogrande, A.; Magaletti, N.; Cosoli, G.; Massaro, A.
E-Government in Europe. A Machine Learning
Approach. Preprints 2022, 2022020359 (doi:
10.20944/preprints202202.0359.v1).

0,4



https://doi.org/10.24193/tras.55E.8

Jordanoski, Zoran & Meyerhoff Nielsen, Morten.
(2021). Measuring the Digital Economy and Society: A
Study on the Application of the Digital Economy and
Society Index in the Western Balkans. 190-197.
10.1145/3494193.3494220.

0,4

Merickova, Beata MikuSova and Muthova, Nikoleta
Jakus. "Innovative Concept of Providing Local Public
Services Based on ICT" NISPAcee Journal of Public
Administration and Policy, vol.14, no.1, 2021, pp.135-
167

0,4

Arief, A., & Abbas, M. Y. (2021). Kajian Literatur
(Systematic Literature Review): Kendala Penerapan
Sistem Pemerintahan Berbasis Elektronik (SPBE).
PROtek: Jurnal limiah Teknik Elektro, 8(1), 1-6.

0,4

Nur Syuhaini, A. W., & Berényi, L. (2022). A Proposed
Model for Assessing E-Government Adoption Among
Civil Servants. In Central and Eastern European eDem
and eGov Days (pp. 60-64).

0,4

JenCova, S., VaSanicova, P., & Miskufova, M. (2023).
Multidimensional Evaluation of EU and Slovakia in the
Context of Digital Transformation. Central European
Business Review, 12(1), 65-95. doi:
10.18267/j.cebr.313

1,3

10,8

leremie, M. C. (2023). Regulation of Public Debate and
Citizens' Consultation in the Administrative Decision-
Making Process. Public Administration and Regional
Studies, 16(1), 80-86.

0,4

ZERU, Florin; BALABAN, Delia Cristina;
BARGAOANU, Alina. Beyond Self-Presentation. An
Analysis of the Romanian Governmental
Communications on Facebook. Transylvanian Review

8,4




of Administrative Sciences, [S.1.], p. 156-172, Oct.
2023.

Androniceanu, A., Georgescu, I., & Sabie, O. (2022).
The Impact of Digitalization on Public Administration,
Economic Development, and Well-Being in the EU
Countries. Central European Public Administration
Review, 20(2), 9-31.
https://doi.org/10.17573/cepar.2022.2.01

1,3

10,8

Abdul Wahi Nur Syuhaini and Laszl6 Berényi. 2022. A
Proposed Model for Assessing E-Government Adoption
Among Civil Servants. In Proceedings of the Central
and Eastern European eDem and eGov Days (CEEeGov
'22). Association for Computing Machinery, New York,
NY, USA, 60-64.
https://doi.org/10.1145/3551504.3551545

0.4

Sofrankové, B., Kisel'akova, D., & Matijova, M.
(2023). ANALYZA KEZUCOVYCH
DETERMINANTOV SLOVENSKA V EUROPSKEJ
DIGITALNEJ TRANSFORMACII. Mlada Veda, 11(5),
266-282.

0,4

RACEANU, Andreea. (2024). SOCIAL MEDIA
COMMUNICATION OF MUNICIPALITIES IN
ROMANIA - FOSTERING GOVERNMENT PUBLIC
RELATIONS. Journal of Public Administration,
Finance and Law. 31. 347-370. 10.47743/jopafl-2024-
31-26.

0,4

Urs, N., Folosirea social media in administratia
publica din Romdnia. Studiu pilot, Revista Transilvana
de Stiinte Administrative, vol. 17, issue 36, 2015, pp.
124-132

Tsonev, E. (ed.), Re-designing Public Services for the
21st Century, European Liberal Forum, 2016.

0,4

Popescu M.M., Central Public Administration and
Social media. An Analysis of Online Interactions and

1,5

0,4




Strategic Communication, in Multiculturalism through
the Lenses of Literary discourse, Boldea, I., Sigmirean,
C., Buda D-M. (eds.), Arhipelag XXI Press, Tirgu
Mures, 2019.

Gherhes, V., Cismariu, L., The Presence of the
Romanian Public Administration on Social Media, in
Professional Communication and Translation Studies,
Vol. 10, 2017, pp. 32-39.

1,5

0,4

Zeru, F. (2021). The Use of Social Networking
Websites in Romanian Public Administration. Journal
of Media Research-Revista de Studii Media, 14(40),
105-122.

1,5

0,4

Coman, C. loan Curecheriu, Catalin Andronachescu,
How mass media influences the perception on quality of
public services?.in Analele Universitatii ,,Dunarea de
Jos” din Galati, Fascicula XX, Sociologie, 15(1), 22-33.

1,5

0,4

Zeru, F. (2021). The use of facebook in romanian public
administration, factors that influence engagement.
Revista Romana de Studii Eurasiatice, 17(1+ 2), 213-
238.

1,5

0,4

Strempel, C. G., & Briciu, V. A. Characteristics of
Communication through Online Social Networks in
Central Public Institutions in Romania. Marsida
Harremi Measuring Customs Revenue Performance:
Insights from North Macedonia, Danijela Miloshoska
Aleksandar Trajkov, 373.

1,5

0,4

Briciu, Victor-Alexandru. (2024). Characteristics of
Communication through Online Social Networks in
Central Public Institutions in Romania. 373-382.
10.31410/EMAN.2024.373.

0,4




Briciu, Victor-Alexandru & Strempel, Christian &
Briciu, Arabela. (2025). Digital Transformation and the
Romanian Public Sector: Evaluating Engagement
Strategies on Facebook. 10.4018/979-8-3693-6547-
2.ch015.

0,4

Urs, N., The Internet, the Crisis of the Written Press
and Why Should We Care, Romanian Journal of
Communication & Public Relations, vol. 15, issue 2,
2013, pp. 11-32

Eppinger E., Scheel A. (2017) Diffusions- und
Adoptionsbarrieren bei internetbasierten
Geschiftsmodellen. In: Schallmo D., Rusnjak A.,
Anzengruber J., Werani T., Jiinger M. (eds) Digitale
Transformation von Geschiftsmodellen. Schwerpunkt:
Business Model Innovation. Springer Gabler,
Wiesbaden

0,4

Eppinger, Elisabeth & Scheel, Andreas. (2021).
Diffusions- und Adoptionsbarrieren bei
internetbasierten Geschaftsmodellen:
Herausforderungen und Handlungsempfehlungen fiir
Unternehmen in der Printmedien-Branche.
10.1007/978-3-658-31980-9_19.

0.4

Urs, N., Online Services and Social Media Use in
Romanian Cities: Can We See a Pattern?, online, fara
pagini, NISPAcee Press, 2016.
http://dx.doi.org/10.2139/ssrn.3044274

Jukié, Tina, Manca Merlak, The Use of Social
Networking Sites in Public Administration: The Case of
Slovenia, Electronic Journal of E-Government, 2017

0,4

Spacek, David, Social Media Use in Public
Administration: The Case of Facebook Use by Czech
Regions, The NISPAcee Journal of Public
Administration and Policy, Volume 11: Issue 2, 2018,
pp. 199-218

0.4

Juki¢, Tina, Blaz Svete, The Use of Facebook in the
Slovenian Local Self-Government: Empirical Evidence,
Central European Public Administration Review, 16(2),
pp. 7-22

0,7



http://dx.doi.org/10.2139/ssrn.3044274

Virant, G., Rakar, |., Public administration
characteristics and performance in EU28: Slovenia, in
The Public Administration in the EU 28, Publications
Office of the European Union, 2018.

0,4

Ondrej Mital’, The Use of Social Media in Public
Administration: The Case of Slovak Local Self-

Government, Halduskultuur 21(1), Decembrie 2020, pp.

56-75

0,4

Mital’, O. (2020). The Use of Social Media in Public
Administration: the Case of Slovakian Local Self-
government. Halduskultuur, 21(1), 56-75.

0,4

Mital, O. (2021). Transparency and Authenticity of
Social Media Usage: The Case of Slovak Cities. Journal
of Public Administration, Finance and Law, 22, 42-55.

0,4

An, B., Jakabovics, A., Orlando, A. W., & Rodnyansky,
S. (2022). Who Owns Urban America? A Methodology
for Identifying Real Estate Owners. A Methodology for
Identifying Real Estate Owners (May 12, 2022).

0,4

Vaitkieng, D. (2021). Socialiniy tinkly panaudojimas
pilieciy jtraukimui j sprendimy priémimo procesa
savivaldybéje (Doctoral dissertation, Vilniaus
universitetas).

04

RACEANU, Andreea. (2024). SOCIAL MEDIA
COMMUNICATION OF MUNICIPALITIES IN
ROMANIA - FOSTERING GOVERNMENT PUBLIC
RELATIONS. Journal of Public Administration,
Finance and Law. 31. 347-370. 10.47743/jopafl-2024-
31-26.

0,4

Urs, N. Is Communication through Social Media
Influenced by Election Campaigns? Case Study:
Romanian Cities National Elections, NISPAcee anual

Maria Murray Svidronova; Kas¢akova, Alena;
Vrbidanova, Veronika, Can Social Media be a Tool for

0,4




conference, 2017, lasi.
http://dx.doi.org/10.2139/ssrn.3044275

Participatory Governance in Slovak Municipalities?,
The NISPAcee Journal of Public Administration and
Policy, Volume 11: Issue 2, 2018, pp. 81-101

Zumofen, Raphaél, Mabillard, Vincent and Pasquier,
Martial. "Social Media Use in Central and Eastern
European Cities: Defining Local Government-Citizen
Relationships through Phases" NISPAcee Journal of
Public Administration and Policy, vol.16, no.1, 3923,
pp.232-253.

1,1

9,2

Urs, N., Tripon, C., Use of Information and
Communication Technologies in the Romanian Public
Administration, Transylvanian Review of
Administrative Science, vol. 27E, 2009, pp. 250-261

Nita, A.M., Goga, C.I., Strategic Management in the
Local Public Administration Institutions. Case study:
Application of the Balanced Scorecard instrument in the
Zalau City Hall, in Revista de Stiinte Politice, Issue 59,
2018, pp. 69-81,

1.5

0,2

ANDRIANU, A. B. The Digitalization of Public
Services in Cluj-Napoca. Sustainable Development and
Resilience of Local Communities and Public Sector
Organizations, 15.

1.5

0,2

Urs, N., Spacek, D., Csoto, M., Questioning the Real
Citizen-Centricity of e-Government Development:
Digitalization of G2C Services in Selected CEE
Countries, in The NISPAcee Journal of Public
Administration and Policy, vol. XIIlI, no. 1, 2020.
https://doi.org/10.2478/nispa-2020-0009

Larkotey, Winfred & Effah, John & Boateng, Richard.
(2021). Government Workspace Digitalization and
Socioeconomic Development Outcomes in Ghana.. 13.
454-475.

0,133

Egorova, Maria & Andreeva, Luibov & Andreev,
Vladimir & Tsindeliani, Imeda & Kikavets, Vitaly.
(2021). Digitalization of Public Procurement in the
Russian Federation: Case Study. NISPAcee Journal of
Public Administration and Policy. 14. 87-106.
10.2478/nispa-2021-0004.

0,133

Yiicel, Derya. (2021). BOLUM 3: TOHUM ve TARIM
ILACI PIYASALARINDA YOGUNLASMA ve
TEKELLESME: COK ULUSLU SIRKET

0,133



http://dx.doi.org/10.2139/ssrn.3044275
https://doi.org/10.2478/nispa-2020-0009

EGEMENLIGI, in Dog. Dr. ilyas Karabiyik (Ed.),
Ekonomi ve Yo6netim Bilimleri Calismalari, Livre de
Lyon, 2021.

Bertuzi, Rui & Pereira, Claudia & Monteiro, Albertina
& Soares, Regina. (2020). STUDENTS’
PERCEPTIONS OF THE DISTANCE ACCOUNTING
LEARNING IN COVID19 CONTEXT. 8451-8461.
10.21125/iceri.2020.1882.

0,133

Alasadi, Hayder. (2021). Cloud computing based e-
government in Iraq using partial least square algorithm,
in Indonesian Journal of Electrical Engineering and
Computer Science, vol 22(2), 2021.

0,133

Fauzi, Akhmad & Setyohadi, Djoko & Suryanto, Tri &
Pangestu, Kevin. (2022). The effects of system and
information quality on acceptance of digital public
service transportations. International Journal of Data
and Network Science. 6. 1099-1106.
10.5267/j.ijdns.2022.7.010.

0,133

Leogrande, Angelo and Magaletti, Nicola and Cosoli,
Gabriele and Massaro, Alessandro, e-Government in
Europe. A Machine Learning Approach (February 25,
2022). Available at SSRN:
https://ssrn.com/abstract=4043942 or
http://dx.doi.org/10.2139/ssrn.4043942

0,133

Androniceanu, Armenia & Georgescu, Irina. (2021). E-
Government in European Countries, a Comparative
Approach Using the Principal Components Analysis.
NISPAcee Journal of Public Administration and Policy.
XIV. 10.2478/nispa-2021-0015.

0,133

Hetman, Yevhen & Politanskyi, Viacheslav &
Semenikhin, Thor. (2021). Implementation practice of

0,133




electronic administrative services in Ukraine. Journal of
the National Academy of Legal Sciences of Ukraine.
28. 93-104. 10.37635/jnalsu.28(2).2021.93-104.

Hetman, Yevhen & Politanskyi, Viacheslav & Hetman,
Kateryna. (2021). Global experience in implementing
electronic administrative services. Journal of the
National Academy of Legal Sciences of Ukraine. 28.
79-87. 10.37635/jnalsu.28(1).2021.79-87.

0,133

Dobrolyubova, Elena. "Measuring Outcomes of Digital
Transformation in Public Administration: Literature
Review and Possible Steps Forward" NISPAcee Journal
of Public Administration and Policy, vol.14, no.1, 2021,
pp.61-86.

0,133

Meric¢kova, Beata MikuSova and Muthova, Nikoleta
Jakus. "Innovative Concept of Providing Local Public
Services Based on ICT" NISPAcee Journal of Public
Administration and Policy, vol.14, no.1, 2021, pp.135-
167

0,133

Serhiy Lieonov, Roman Hlawiczka, Anton Boiko,
Serhii Mynenko, Monika Garai-Fodor (2022).
Structural modelling for assessing the effectiveness of
system for countering legalization of illicit money.
JOURNAL OF INTERNATIONAL STUDIES. 15.
215-233. 10.14254/2071-8330.2022/15-3/15.

0,133

Lukas, M., Cizkova, T., & Ulman, M. (2022). A novel
approach to business process analysis and optimization
based on enterprise architecture: a case of local public
administration in the Czech Republic. IDIMT-2022
Digitalization of society, business and management in a
pandemic.

0,133




Garad, A., & Qamari, I. N. (2021). Determining Factors
Influencing Establishing E-Service Quality in
Developing Countries: A Case Study of Yemen E-
Government. International Journal of Electronic
Government Research (IJEGR), 17(1), 15-30

0,133

Slezak, J., & Cermékova, L. (2021). Gender and
electronic submission of tax returns. Public Economics
and Administration 2021, 383.

0,133

JO, J. (2021). A Study on the effect of marketing using
virtual mirror technology on customer satisfaction
(Doctoral dissertation, KDI School).

0,133

Hashim, H. S., & Al-Sulami, Z. A. (2021). Cloud
computing based e-government in lrag using partial
least square algorithm. Indonesian Journal of Electrical
Engineering and Computer Science, 22(2), 953-960.

1,294

3,584

Rahmat, R., & Salim, S. A. (2021). A Systematic
Review of Digital Services in Government Sector.
Review of International Geographical Education
Online, 11(9).

0,133

Pribadi, U., & Igbal, M. (2022). ELECTRONIC
GOVERNMENT IN SOCIAL SCIENCES: A
LITERATURE REVIEW. Social Science Asia, 8(3),
85-102.

0,133

Oltean, M. (2021). E-government-a step for progress of
public management reform in romania. Study case-
DASM Cluj-Napoca. In Building bridges—innovation,
entrepreneurship and society, 38.

1,5

0,133

Vrbek, Sanja. (2022). The Slovenian response to the
COVID-19 crisis: its impact on state administration,
The 30th NISPAcee Annual Conference e-proceedings

0,133




Crises, Vulnerability and Resilience in Public
AdministrationAt: June 2 - 4, 2022, Bucharest,
Romania

Spacek, D., & Spackova, Z. (2022). Issues of e-
government services quality in the digital-by-default
era—the case of the national e-procurement platform in
Czechia. Journal of Public Procurement, (ahead-of-
print).

2,5

6,8

Pisar, Peter & PRISCAKOVA, Sona & Spacek, David
& NEMEC, Juraj. (2022). Digitization as a tool of e-
government in selected public services of the state:
international comparison of Slovakia and the Czech
Republic. 39. 111-132.

1,5

0,133

Androniceanu, A., Georgescu, |., & Sabie, O. M.
(2022). The Impact of Digitalization on Public
Administration, Economic Development, and Well-
Being in the EU Countries. Central European Public
Administration Review, 20(2), 9-31.

0,7

Debeljack, A; Decman, M; (2022). Digital
Transformation of Slovenian Urban Municipalities: A
Quantitative Report on the Impact of Municipality
Population Size on Digital Maturity. NISPAcee Journal
of Public Administration and Policy. 15. 25-51.
10.2478/nispa-2022-0012.

1,1

3,066

Nemec, J., Balazova, M., Gasparik, J., Klimovsky, D.
(2023). Digitalization, Co-production, and Participatory
Budgeting at the Local Level in Slovakia. In: Rouet, G.,
Come, T. (eds) Participatory and Digital Democracy at
the Local Level. Contributions to Political Science.
Springer,

0,133




Novianto, Novianto. (2023). Systematic Literature
Review: Models of digital transformation in the public
sector. Policy & Governance Review. 7. 170.

0,133

Horobet AL, Mnohoghitnei I, Zlatea EML, Smedoiu-
Popoviciu A. Determinants of E-Government Use in the
European Union: An Empirical Analysis. Societies.
2023; 13(6):150.

2,1

5,733

Akbar, M. F., Sakbir, S., Malipi, S., & Sahi, N. A.
(2023). Implementation of Social Welfare (DTKS)
Integrated Data Program through the Next Generation
Social Welfare Information System (SIKS NG).
International Journal Papier Public Review, 4(2), 29-41.

0,133

Galindo, J.M.C., Pineda, S.S., (2023). Gobierno
Electronico; una revision sistematica. Dilemas
contemporaneos: Educacion, Politica y Valores, X (1),
1-30.

0,133

Sundberg, Leif, Holmstrom, Jonny (2023). Citizen-
centricity in digital government research: A literature
review and integrative framework. Information Polity.
1-18. 10.3233/1P-220047.

5,466

Popescu, Mirona Ana Maria; Barbu, Andreea; Costea-
Marcu, lustina Cristina, Digital Transformation in the
Romanian Public Sector, FAIMA Business &
Management Journal . Dec2023, Vol. 11 Issue 4, p66-
78

0,133

Hakimi, Musawer. (2024). A Review of E-Government
Practices in the Age of Digitalization. International
Journal of Multidisciplinary Approach Research and
Science. 2. 511-527. 10.59653/ijmars.v2i02.568.

1,5

0,133




Figry, Haikal Kembara, and Wahyuni Rina.
PENERAPAN INTEGRASI LAYANAN
PEMERINTAH MELALUI PORTAL MAL
PELAYANAN PUBLIK (MPP) DIGITAL
MENGGUNAKAN PENDEKATAN CITIZEN-
CENTRIC GOVERNMENT SERVICES DI
KABUPATEN MURUNG RAYA PROVINSI
KALIMANTAN TENGAH. Diss. Insitut Pemerintahan
Dalam Negeri, 2024.

0,133

K., Omer. , E., Mohammed. , M., Osamah. e- GCloud:
Next Wave of E-Government. Fusion: Practice and
Applications, vol. 17, no. 1, 2025, pp. 53-66. DOI:
https://doi.org/10.54216/FPA.170104

0,133

Acquah, A. (2024), "E-taxing maturity in developing
economies: evidence from corporate tax payers in
Ghana", Digital Policy, Regulation and Governance,
Vol. ahead-of-print No. ahead-of-print.
https://doi.org/10.1108/DPRG-06-2024-0131

2,1

5,733

Coronel Cajan, A. 1. (2024). Gobierno electronico y
calidad del servicio judicial en una corte superior de
justicia de Huanuco, Master Thesis, Cesar Vallejo
University, Peru, 2023.

0,133

Asmoro, S., Aditya, T., Ginanjar, A., & Setiawan, S.
(2024). E-Service Assessment Through Responses
From Tangerang Live Application Users on
Community Satisfaction in Tangerang City Using SPSS
Version 26. Nakhoda: Jurnal Ilmu Pemerintahan, 23(1),
31-46. https://doi.org/10.35967/njip.v23i1.602

0,133

Radojicic, M., Jovanovic, P., Andjelic, O., & Matas, S.
(2025). Can E-Procurement Be a Panacea for
Upgrading the Competition and Efficiency in Public
Procurement?. Transylvanian Review Of

2,8




Administrative Sciences, 21(74), 108-129.
doi:http://dx.doi.org/10.24193/tras.74E.6

Rucinska, S., Mital’, O., Fecko, M. (2025).
Disinformation in Public Policy: The Case of Slovakia.
In: Urs, N., gpaéek, D., Ndmmik, S. (eds) Digital
Transformation in European Public Services.
Governance and Public Management. Palgrave
Macmillan, Cham. https://doi.org/10.1007/978-3-031-
81425-9 8

0,133

Karkin, N., Gé¢oglu, V. (2025). Embracing Citizen
Centricity in Public Policy Making: A Descriptive
Novel Approach Endeavor. In: Citizen Centricity in
Public Policy Making. Contributions to Public
Administration and Public Policy. Springer, Cham.
https://doi.org/10.1007/978-3-031-92301-2_9

0,133

Karkin, N., Go¢oglu, V. (2025). The Boundaries of
Citizen Centricity and the Need for a Novel Approach
to Public Policy Making. In: Citizen Centricity in
Public Policy Making. Contributions to Public
Administration and Public Policy. Springer, Cham.
https://doi.org/10.1007/978-3-031-92301-2_1

0,133

Lukas, Martin & Ulman, Milos & Buresova, Tereza.
(2022). A novel approach to business process analysis
and optimization based on enterprise architecture: a
case of local public administration in the Czech
Republic. 10.35011/IDIMT-2022-59.

0,133

Asmari, A., Rachman, E., Antu, Y., & Sahensyah luthfi.

(2025). Assessing the Effectiveness of Administrative
Services in Population and Civil Registration: Evidence
from Gorontalo City. Solo International Collaboration
and Publication of Social Sciences and Humanities,

0,133




4(01), 161-174.
https://doi.org/10.61455/sicopus.v4i01.413

Toth, A., Astanli, R. ., & Varga, E. . (2025). The impact
of digitalisation on employment and productivity in the
financial sector: A comparative analysis of information
and communication technology usage of Central
European and Baltic businesses. Entrepreneurial
Business and Economics Review, 13(3), 135-149.
https://doi.org/10.15678/EBER.2025.130307

3,4

9,2

Gellén, M. (2025). Digital Governance Reforms in
Hungary: From Developing Hardware to a Common
Digital Platform. In: Kim, Y., Ahn, M.J. (eds) The Art
of Digital Governance. Public Administration,
Governance and Globalization, vol 6. Springer, Cham.
https://doi.org/10.1007/978-3-032-00514-4 11

0,133

Urs, N., Spacek, D., Csoto, M., E-government and
Digitalisation of Core Administrative Services for
Citizens in Selected CEE Countries, in The Choice-
Architecture behind Policy Designs From Policy
Design to Policy Practice in the European Integration
Context, NISPAcee Press, 2020.
http://dx.doi.org/10.2139/ssrn.3545277

PAPAILIAS, Theodoros; MILIORIS, Konstantinos;
PAPAGEORGIOU, Konstantinos; RIAKOTAKI, Sofia.
The application and integration of ICT in the public
sector: an overall literature review focused on the EU
environment, in Revista Democracia Digital e Governo
Eletrénico, Florianopolis, v. 1, n. 22, p. 2-11, 2022.

0,133

Aburumman, Nemer & Robert, Szilagyi. (2020).
FACTORS AFFECTING ACCEPTANCE OF
GOVERNMENT: USING EXTENDED UTAUT?2. 16.
2020.

1,5

0,133

Yiicel, Derya. (2021). BOLUM 3: TOHUM ve TARIM
ILACI PIYASALARINDA YOGUNLASMA ve
TEKELLESME: COK ULUSLU SIRKET
EGEMENLIGI, in Dog. Dr. ilyas Karabiyik (Ed.),

0,133



http://dx.doi.org/10.2139/ssrn.3545277

Ekonomi ve Yonetim Bilimleri Calismalari, Livre de
Lyon, 2021.

Pasenko, N., Krupnyk, A., Chaika, A., Dulina, O. and
Svichynskyi, V. (2023). Digitalization of the
Management Decisions of Public Authorities as a Tool
for Improving the Social Efficiency of Management
Activities. Econ. Aff., 68(Special Issue): 831-837.

0,133

10

Urs, N., E-government services in Romanian cities: a
look from the inside, CEE eDem and eGov Days 2017,
Austrian Computer Society, 2017.
https://doi.org/10.24989/0cq.v325.44

Burlacu, Sorin & Patarlageanu, Simona & Diaconu,
Amelia & Ghenadie, Ciobanu. (2021). E-government in
the Era of Globalization and the Health Crisis caused by
the Covid-19 Pandemic, between Standards and
Innovation. SHS Web of Conferences. 92. 08004.
10.1051/shsconf/20219208004.

0,4

Bucur - Teodorescu, 1., Grosu, R.M. and Budz, S.,2022.
Towards Sustainable Web Platforms: Post-pandemic
Reflections on E-government in Romania. In: R.
Pamfilie, V. Dinu, C. Vasiliu, D. Plesea, L. Tachiciu
eds. 2022. 8th BASIQ International Conference on New
Trends in Sustainable Business and Consumption. Graz,
Austria, 25-27 May 2022. Bucharest: ASE, pp.399-405.
DOI: 10.24818/BASIQ/2022/08/053

0,4

11

Urs, N., Public institutions in the social media arena:
Searching for citizens’ attention, CEE eDem and eGov
Days 2019, Austrian Computer Society, 2019.
https://doi.org/10.24989/0cg.v335.29

Corbu, N., & Zeru, F. Government communication in
Romania through social networks-challenges, benefits,
recommendations. (Doctoral dissertation, SNSPA,
Bucharest).

1,5

0,4

Zeru, F. (2021). The Use of Social Networking
Websites in Romanian Public Administration. Journal
of Media Research-Revista de Studii Media, 14(40),
105-122.

1,5

0,4

Boji¢, L. (2021). How media directly impact society: a
psychometric analysis of leading Twitter news profiles

0,4



https://doi.org/10.24989/ocg.v325.44
https://doi.org/10.24989/ocg.v335.29

and their followers in Serbia. 30 years of higher
education in journalism and communication in Eastern
Europe after 1989: From conquering the freedom of
expression to embracing digital communication.

Briciu, Victor-Alexandru. (2024). Characteristics of
Communication through Online Social Networks in
Central Public Institutions in Romania. 373-382.
10.31410/EMAN.2024.373.

0,4

Briciu, V. A., Strempel, C. G., & Briciu, A. (2025).
Digital Transformation and the Romanian Public
Sector: Evaluating Engagement Strategies on Facebook.
In E. Seving Cubuk (Ed.), Digital Competency
Development for Public Officials: Adapting New
Technologies in Public Services (pp. 385-418). IGI
Global Scientific Publishing.
https://doi.org/10.4018/979-8-3693-6547-2.ch015

0,4

Briciu, Victor-Alexandru & Strempel, Christian &
Briciu, Arabela. (2025). Digital Transformation and the
Romanian Public Sector: Evaluating Engagement
Strategies on Facebook. 10.4018/979-8-3693-6547-
2.ch015.

0,4

12

Urs, N., A self-reflection of municipal IT professionals
in small Romanian city administrations CEE eDem and
eGov Days 2018, Austrian Computer Society, 2018.
https://doi.org/10.24989/0cg.v325.44

Zeru, F. (2021). The use of facebook in romanian public
administration, factors that influence engagement.
Revista Romana de Studii Eurasiatice, 17(1+ 2), 213-
238.

1,5

0,4

13

Urs, N., Spoaller, D., Governmental Websites Quality
in Romanian Cities: Usability, Accessibility, and the
Influence of the COVID-19 Pandemic, Transylvanian
Review of Administrative Science, vol. 66E, 2022, pp.
113-130. https://doi.org/10.24193/tras.66E.7

Riurean S. The Current Landscape of Digital
Transformation. An Overview, and Prospects in
Romania. J. Digit. Art Humanit., 3(2), 03-23.

0,2

Mina-Raiu, Laura & Nacinovi¢ Braje, Ivana. (2022).
GOOD GOVERNANCE AND RESILIENCE Sharing

1,5

0.2



https://doi.org/10.24989/ocg.v325.44
https://doi.org/10.24193/tras.66E.7

Best Practices and Challenges in Times of Crisis across
Europe. 10.24818/978-606-34-0416-0.

Munzarova, Simona; Jelinkova, Martina; Hoffman,
Matthew (2023). Circular Activities of Major
Norwegian Cities Communicated through their
Websites, in Hradec Economic Days 2023, pp. 471-481.

0,2

Novianto, Novianto. (2023). Systematic Literature
Review: Models of digital transformation in the public
sector. Policy & Governance Review. 7. 170.

0,2

ZERU, Florin; BALABAN, Delia Cristina;
BARGAOANU, Alina. Beyond Self-Presentation. An
Analysis of the Romanian Governmental
Communications on Facebook. Transylvanian Review
of Administrative Sciences, [S.1.], p. 156-172, Oct.
2023.

4,2

Loghin, N. (2023) Reflectii asupra guvernarii
electronice: provocari, limitari si asteptari (ne)
realiste/Reflections on Electronic Government:
Challenges, Limitations and (Un) Realistic
Expectations., Scientific Annals of 'Alexandru loan
Cuza' University of lasi: Political Science, 18 (1), pp.
67-86.

0,2

Wodecka-Hyjek, A., Kusa, R., & Kafel, T. (2024).
Evaluating the current state of Digital Era Governance
application in local government units in the Matopolska
region. ENGINEERING MANAGEMENT, 16(1).

0,2

Arifianti, D. L., & Sakapurnama, E. (2024). The
Strategy of Public Services Through Digitalization in
Indonesia: A Comparative Study from South Korea

0,2




Success Story. Journal La Sociale, 5(3), 651-658.
https://doi.org/10.37899/journal-la-sociale.v5i3.1140

RACEANU, Andreea. (2024). SOCIAL MEDIA
COMMUNICATION OF MUNICIPALITIES IN
ROMANIA - FOSTERING GOVERNMENT PUBLIC
RELATIONS. Journal of Public Administration,
Finance and Law. 31. 347-370. 10.47743/jopafl-2024-
31-26.

0,2

Pribadi, U., Igbal, M., lIbrahim, M. A., Juhari, &
Ahdarrijal, Y. (2024). Nexus of public organization,
transparency, and accountability in Indonesia's digital
governance. Journal of Public Affairs, 24(3), €2940.
https://doi.org/10.1002/pa.2940

2,7

11

Inakefe, G. I., Bassey, V. U., & Amadi, J. O. (2024).
Evaluation of the Policy and Institutional Implications
of Digital Tools in E-Governance Reforms
Implementation for Service Delivery in Cross River
State Civil Service, Nigeria. Sage Open, 14(4).
https://doi.org/10.1177/21582440241297047

8,2

Aljedaani, W. Evaluating the accessibility of E-
government websites in the United States: empirical
evidence and insights. Univ Access Inf Soc (2025).
https://doi.org/10.1007/s10209-025-01229-z

2,1

8,6

Maheshwari, N., Mohan, G., & Mishra, D. (2025).
Digital transformation in governance: Preconditions for
achieving good governance. Public Policy and
Administration, 0(0).
https://doi.org/10.1177/09520767251355715

3,2

13

Aljedaani, W. Evaluating the accessibility of E-
government websites in the United States: empirical
evidence and insights. Univ Access Inf Soc 24, 2845

2,7

11




2866 (2025). https://doi.org/10.1007/s10209-025-
01229-z

14

Urs, N, Hudrea, A., Spoaller, D., Digital Tools in
Romanian Higher Education: The Influence of the
COVID-19 Pandemic on the Digitalization of
Universities. Transylvanian Review of Administrative
Sciences, [S.1.], p. 44-63, Jun. 2023.
https://doi.org/10.24193/tras.69E.3

Sun, Lixuan & Asmawi, Adelina. (2023). Empowering
Chinese undergraduates’ business english writing:
Unveiling the efficacy of DingTalk-Aided Problem-
based language learning during Covid-19 period.
Education and Information Technologies.
10.1007/s10639-023-12288-1.

4,8

12,933

Popescu, R., Sabie, O., & Trusca, M. (2023). The
Contribution of Artificial Intelligence to Stimulating the
Innovation of Educational Services and University
Programs in Public Administration. Transylvanian
Review Of Administrative Sciences, 19(70), 85-108

2,8

Duran, M., Lopez, G., (2023). Innovaciones
tecnologicas de comunicacion e informacion utilizadas
en la educacion superior en época de pandemia: una
revision sistematica: Communication and information
technology innovations used in higher education in
times of pandemic: a systematic review. LATAM
Revista Latinoamericana de Ciencias Sociales y
Humanidades. 4.

0,133

Mina-Raiu, L., Raiu, L. C. V., & Comaniciu, M.
(2024)Improving the quality of civil servants'
professional training process through digitalization-an
exploratory research from employees' perspective.
Romanian Statistical Review. 21 (1). 43-64.

0,3

0,933

Moldovan, Octavian. Felicia Cornelia Macarie, David
Barnes (2024). Public Administration Education During
the Covid-19 Pandemic. Teaching Experiences and
Policy Implications. Transylvanian Review of

2,8



https://doi.org/10.24193/tras.69E.3

Administrative Sciences. 20. 78-97.
10.24193/tras.72E.5.

Kujawski, J., Szadziewska, A. (2024). A Comparative
Analysis of the Usefulness of Moodle and MS Teams
Platforms for Higher Education. 10.62036/1SD.2024.1.

0,133

Palos, R., Virga, D. (2024). Academic Performance
Between Face-To-Face and Online Teaching-
Assessment Process: A Case Study of a Course. In:
Grosseck, G., Sava, S., lon, G., Malita, L. (eds) Digital
Assessment in Higher Education. Lecture Notes in
Educational Technology. Springer, Singapore.
https://doi.org/10.1007/978-981-97-6136-4_14

0,133

Popelo, O., Kholiavko, N., Safonov, Y., Shaposhnykov,
K., Babukh, I., & Yamniuk, B. (2024). GLOBAL
TRENDS OF UNIVERSITIES DIGITALIZATION
UNDER THE SUSTAINABLE DEVELOPMENT
CONCEPT. Management Theory and Studies for Rural
Business and Infrastructure Development, 46(4), 473—
481. https://doi.org/10.15544/mts.2024.44

1,4

3,866

Bock, J. T., & van Wyk, M. M. (2025). Exploring
Lecturers’ Responsiveness to Teaching and Learning
Using Moodle at a Namibian University. Research in
Social Sciences and Technology, 10(1), 233-256.

0,133

Carolino, A. A., Undong, M. I., Arabain, M. L. S., &
Sali, A. U. (2025). Bridging the Digital Divide:
Technological Advancements at MSU-Sulu.
International Journal of Scientific Research and
Management (IJSRM), 13(01), 94-101.

0,133

Hudrea, A., Spoaller, D. (2025). Navigating the Digital
Wave: A Case Study of Babes-Bolyai University’s
Digital Transformation in the COVID-19 Era. In: Urs,

0,133




N., Spacek, D., Nommik, S. (eds) Digital
Transformation in European Public Services.
Governance and Public Management. Palgrave
Macmillan, Cham. https://doi.org/10.1007/978-3-031-
81425-9 9

DUMITRA, Teodora—Citilina; STANCU, Stelian;
ALDEA, Anamaria Beatrice. The Pandemic’s Effects:
Trade, Digitalization and Energy Transitions. In:
Proceedings of the International Conference on
Business Excellence. Sciendo, 2025. p. 2613-2638.

0,133

15

Urs, N., Nisioi, 1., Roja, A., Leading the Way: How
Leaders Facilitate Digital Transformation in
Organizations, In Proceedings of the Central and
Eastern European eDem and eGov Days 2023
(CEEeGov '23). Association for Computing Machinery,
New York, NY, USA, 145-152.
https://doi.org/10.1145/3603304.3603352

Alhawamdeh, H., Alkhawaldeh, B. Y., Zragat, O., &
Alhawamdeh, A. M. (2024). Leveraging Business
Intelligence in Organizational Innovation: A Leadership
Perspective in Commercial Banks. International Journal
of Academic Research in Accounting Finance and
Management Sciences, 14(1), 295-3009.

0,133

Ghrbeia, Suliman & Alzubi, Ahmad. (2024). Building
Micro-Foundations for Digital Transformation: A
Moderated Mediation Model of the Interplay between
Digital Literacy and Digital Transformation.
Sustainability. 16. 3749. 10.3390/su16093749.

3,9

10,533

Rakovi¢, Lazar & Mari¢, Slobodan & Djordjevic
Milutinovic, Lena & Vukovic, Vuk & Bjeki¢, Radmila.
(2024). The role of leadership in managing digital
transformation: A systematic literature review. E+M
Ekonomie a Management. 27. 87-107.
10.15240/tul/001/2024-2-006.

1,5

4,133

Kristensen, A. (2024). Navigating Digital
Transformation-How Can Organizations Become
Sustainable Digital Leaders and Successfully Lead

0,133



https://doi.org/10.1145/3603304.3603352

Digital Transformation Projects? (Master's thesis,
NTNU).

Jayathilake, H. M., Botsyoe, L. E., & Said, H. (2024).
The Impact of It Evolution on Industries and Workforce
Skills: A Systematic Literature Review. Issues in 5 3 0133
Informing Science & Information Technology, 21, 1- ’
15. https://doi.org/10.28945/5327

Tahil, Shernahar. (2025). Bridging the Digital Divide:
Technological Advancements at MSU-Sulu.
International Journal of Scientific Research and 5 3 0133
Management (IJSRM). 13 (1). 94-101. ’
10.18535/ijsrm/v13i01.as01.

Albannai, Najla & Raziq, Muhammad Mustafa &
Malik, Mehreen & Abrar, Ayesha. (2025). Future
Trends in Digital Leadership: Cultivating Innovation,
Leveraging Al and Achieving Competitive Advantage: 09 5 3
A Qualitative Study. Journal of Information & '
Knowledge Management.
10.1142/S0219649225500443.

2,533

McCarthy, P., Sammon, D. and Alhassan, I. (2025),
"Practice inspired critical success factors for “doing”
digital transformation”, Information Technology & 56 2 3 15.066
People, Vol. ahead-of-print No. ahead-of-print. '
https://doi.org/10.1108/1TP-04-2024-0481

Divya, S., & Christopher, B. P. (2025). Exploring
leadership in change management: a bibliometric and
systematic review for enterprise development. 5 3
International Journal of Management and Enterprise
Development, 24(3), 298-342.

0,133

Rendahl, W. (2025). ” Det handlar inte bara om att jag
ska veta hur jag ska klicka”: En kvalitativ studie om

2 3 0,133




mojliggérande av transformativ anvindarmedverkan i
mindre kommuners digitala transformation.

Dan, S., & Yoke, T. C. (2025). Investigation of
Transformation Path of Middle Managers in Shandong's

University Based on Distributed Leadership Email 0,133
Address. 2617-4588. 10.31058/j.edu.2025.86035.
Muresan, M. (2024). Styles of writing in journalism: the
Urs, N., Online Journalism-A New Challanger in the impact of the stylistics upon the mediatic informational
16 Media Arena, Studia Universitatis Babes-Bolyai, process. Journal of Romanian Literary Studies, 36, 75- 0,4
Ephemerides, vol. 54, issue 2, 2009, pp. 49-66. 78.
gfi& Nf-,PROi'?,_A-E_(ZOS?’)- Cityasa Fé'_aﬂgrm andthe | sajahudin, S., Sihidi, I. T., Karida, K., & Firdaus, M.
ole of Participative Democracy in Big Romanian . . .
| G s G i T iy Py | S D10 S oo
Digital Democracy at the Local Level. Contributions to : ) ] YSIS. ’
Political Science. Springer, Cham. Governance and Public Policy, 11(3), 257-270.
https://doi.org/10.1007/978-3-031-20943-7_19
Nufiez Quijano, 1. (2024). Gobierno digital y teletrabajo
en un distrito Judicial de Lambayeque. Master Thesis. 0133
Cesar Vallejo University, Peru. ’
Urs, N., Hamlin, R., Zhao, J., & Hamlin, A. (2023). E-
Government, Strategic Planning and Co-Production: Frangoulis, S. (2024). Practices for the design and
Can Technology Promote Greater Citizen Engagement | . - . .
18 in a Rapidly Changing and Turbulent World: the implementation of s_trat_eglc programs in Local 0,1
University Response. Transylvanian Review Of Government Organizations.
Administrative Sciences, 19(SI), 149-166.
http://dx.doi.org/10.24193/tras.S12023.9
Vashchenko, Y. (2025). PLANS AS INSTRUMENTS
OF PUBLIC ADMINSTRATION IN THE ENERGY
SECTOR: EU REQUIREMENTS AND THE
EXPERIENCE OF THE SLOVAK REPUBLIC AND 0,1

UKRAINE. International Comparative Jurisprudence,
11(1), 104-121.



https://doi.org/10.1007/978-3-031-20943-7_19
http://dx.doi.org/10.24193/tras.SI2023.9

Ariawan, Soemartono, T., Effendy, K., & Sukmana, P.
(2025). Citizen Engagement in Democratic
Governance: Insights from Participatory Policy-
Making. Politeia : Journal of Public Administration and
Political Science and International Relations, 3(4), 1
13. https://doi.org/10.61978/politeia.v3i4.965

0,1

Wagqas Tarig, Yinfei Chen, Adeel Tariq, Muhammad
Saleem Sumbal, Digital Governance for Sustainable
Development: A Holistic Review, Framework, and
Roadmap, Technology in Society, 2025, 103135, ISSN
0160-791X,
https://doi.org/10.1016/j.techsoc.2025.103135.

12,5

25,1

Sri Rahayu, Achmad Nurmandi, Muhammad Younus,
Understanding the Effectiveness of e-Government
Implementation in Yogyakarta City Through the Jogja
Smart Service (JSS) Application, E3S Web Conf. 657
01001 (2025), DOI: 10.1051/e3sconf/202565701001

0,1

19

Urs, N., Roja, A. & Nisioi, I. Digital Transformation in
Organizational Management: A Bibliometric Analysis.
NISPAcee Journal of Public Administration and Policy,
2024, Sciendo, vol. 17 no. 1, pp. 198-227.
https://doi.org/10.2478/nispa-2024-0009

Syamsir, S., Saputra, N., & Mulia, R. A. (2025).
Leadership agility in a VUCA world: a systematic
review, conceptual insights, and research directions.
Cogent Business & Management, 12(1).
https://doi.org/10.1080/23311975.2025.2482022

8,133

Omar, K., Zraqou, J., Alkhadour, W., & Gomez, J. M.
(2026). The Role of Business Intelligence in Digital
Transformation and Competitive Advantage. In
Strategic Al Integration in Business Intelligence (pp.
229-250). IGI Global Scientific Publishing.

0,133

Prasetyo, F. D., Susilo, H., & Ruhana, I. (2025).
Organizational Change in the Public Sector: A
Bibliometric Analysis of Trends and Future Directions.

0,133



https://doi.org/10.2478/nispa-2024-0009

Wacana Journal of Social and Humanity Studies, 28(4),
23-44.

Brockstedt, F. Ch. (2025). Digital Transformation in
Transformation in European Public Services. European Public Services Complexities, Challenges,
Governance and Public Management. Palgrave and Good Practices. Information Polity, 0(0).

Macmillan, Cham. https://doi.org/10.1007/978-3-031- https://doi.ora/10.1177/15701255251391244
81425-9, ISBN: 978-3-031-81424-2

Urs, N., Spagek, D., Nommik, S. (eds) Digital

1,8

4,933

110

Editor al unei reviste editate in strainatate care este indexata ISI sau indexata de o baza de date
internationala recunoscuta; membru in comitetul de redactie al unei asemenea reviste

Central European Public Administration Review

111

Editor al unei reviste editata in tara care este indexata 1Sl sau indexata de o baza de date
internationala recunoscuta; membru in comitetul de redactie al unei asemenea reviste

112

Coordonator al unei colectii (serie de volume) editate de o editura cu prestigiu international;
Membru in comitetul stiintific al unei asemenea serii/colectii; Coordonator al unei colectii (serie de
volume) editate de o editura din tara; Membru in comitetul stiintific al unei asemenea serii/colectii

113

Coordonarea unui proiect de cercetare finantat cu echivalentul a cel putin 50.000 lei de o entitate
din strainatate

114

Coordonarea unui proiect de cercetare finantat cu cel putin 100.000 lei de o entitate din tara

Nr

Total

115

Profesor invitat visiting/ la o universitate de prestigiu din strainatate, titular de curs finalizat prin
evaluarea studentilor); Profesor — cercetitor invitat la o universitate de prestigiu din strainatate
pentru o perioada de cel putin o luna; efectuarea uni stagiu postdoctoral cu o durata de cel putin
un an academic la o universitate de prestigiu din strainatate sau obtinerea unei diplome de doctor
la 0 universitate din strainatate.

10; 5; 3

Nr.

Total

Fulbright Senior Scholar, University of Georgia, Athens, SUA, Februarie-Mai, 2023

116

Lucrari prezentate la conferinte internationale organizate in striainitate

1/confe
rinta

Nr.

Total

Conferinta anuald NISPAcee 2016, Zagreb, Croatia, “ Online Services and Social Media Use in Romanian Cities:
Can We See a Pattern?”

Conferinta anuald NISPAcee 2017, Kazan, Rusia, ”’Is Communication Through Social Media Influenced By
Election Campaigns? Case Study: Romanian Cities, National Elections”



https://doi.org/10.1007/978-3-031-81425-9
https://doi.org/10.1007/978-3-031-81425-9
https://doi.org/10.1177/15701255251391244

CEE eDem and eGov Days 2018, Budapesta, Ungaria, ”A self-reflection of municipal IT professionals in small

3 L P 1
Romanian city administrations

4 Conferinta anuala NISPAcee 2019, Praga, Cehia, Digitisation of Core E-government Services for Citizens - The 1
Case of Selected CEE Countries”

5 CEE eDem and eGov Days 2017, Budapesta, Ungaria, ”” E-government services in Romanian cities: a look from 1
the inside”

6 CEE eDem and eGov Days 2019, Budapesta, Ungaria, Public Institutions in the Social Media Arena: Searching 1
for citizens’ attention. Zoom on Romania’s particularities”

7 CEE eDem and eGov Days 2020, Budapesta, Ungaria, Put Your Money Where Your Mouth Is - Participatory 1
Budgeting in Romanian Cities”
Perspectives of Local Governments in Central-Eastern Europe — Common Learning and Innovations International

8 Conference, Budapesta, 15-16 noiembrie 2018 ” Riding the Technological Wave: Romanian Cities Search for E- 1
Government Dividends”.

9 CEE eDem and eGov Days 2021, Budapesta, Ungaria, ”’Do elections influence how city halls comunicate on 1
social networks? Romanian example”

10 ASPA 2023, Riggs Symposium, ” Participatory instincts: are stakeholders involved in defining the digital future of 1
Romanian cities?, 20-21 Martie, 2023.
EGPA 2023, Steering the European Union through poly-crises storms: The Role of Public Administration, Zagreb,

11 Croatia, “The need for strategic planning in the digital transformation of communities: the case 1
of Cluj-Napoca”.

12 SMARTX 2023,” Collaborative digital transformation strategies: the case of Cluj-Napoca”, 26 octombrie 2023 1

13 COMBELT 2025, Vietnam, ”Comparative Public Administration Practices and Digital Transformation in Local 1
Governance”

14 ;)OZZC;:Taskforcezs, Ludwigsburg, Germania. ” E-Gov in Romania — a role model for Germany?”, 5-6 noiembrie 1

< c L. . . o < 0,5/conf

117 | Lucrari prezentate la conferinte internationale organizate in tara . Total

1 Conferinta anualda NISPAcee 2018, Tasi, Romania, ” Patterns of social-media use in the local governments in 05
selected CEE countries”. https://www.nispa.org/conference2018.php?sid=1691&cid=26 ’
15th Administration and Public Management International Conference ”Innovation in Public Sector”, ASE

2 Bucuresti, 18-19 Octombrie 2019, ’Digital Transformation Strategy of Cluj-Napoca. An Overview”, with Célin 0,5
Hintea and Bogdana Neamtu.

3 Conferinta internationald “Transylvanian International Conference in Public Administration”, editia 4, 24-26 05
octombrie 2019, Cluj Napoca, "Here comes everybody. Fix-my-street apps in Romania”. '

4 The 11th Administration and Public Management International Conference “Strategic Management for Local 05
Communities”, 30-31 octombrie 2015, ”’Social Networks Use in Romanian Public Administration”. '
The 16th Administration and Public Management International Conference, 23-24 Octombrie 2020, ” Digital

5 transformation strategy for Cluj-Napoca. Strategic objectives”, Bucuresti, cu Calin Hintea. 0,5

https://confcamp.ase.ro/2020/



https://www.nispa.org/conference2018.php?sid=1691&cid=26
https://confcamp.ase.ro/2020/

The 20th Administration and Public Management International Conference, “Excellence in Public Administration
through Human Resource Management Innovation and Digital Transformation”, 20-21 Octombrie 2023, ”Online

6 Public Services in Romanian Cities: Work in Progress”, Bucuresti, cu loana Nisioi 1 0.5
https://confcamp.ase.ro/2024/#content
Conferinta internationald ”Transylvanian International Conference in Public Administration”, editia 6, 3-5

7 octombrie 2024, Cluj Napoca, ” Comparative Algorithmic Sentiment Analysis in the European Union: Trump vs 1 0,5
Biden”. https://apubb.ro/intconf/

The 21th Administration and Public Management International Conference ”Transforming public administration

8 in times of multiple crises”, 24-25 octombrie 2025, ”’Piblic administration practices and digital transformation in 1 0,5
local governance”. https://confcamp.ase.ro/2025/

118 Beneficiar al unor granturi individuale sau burse postdoctorale in valoare de cel putin 25.000 lei 0,5/gra Nr. | Total
fiecare nt '
Initierea unor programe de studii universitare; introducerea de cursuri noi; Publicare cursuri 2;0,5;

119 . Nr | Total
pentru studenti 1xm/n

1 E-Government, licenta Leadership, an 1 1 0,5

2 Guvernare electronica, master RO, an 2, optional 1 0,5

3 Infografice, licenta, Stiinta datelor sociale, an 2 1 0,5

4 Digital Government, master EN, an 2 1 0,5

5 E-guvernare, Stiinta datelor sociale, an 2 1 0,5
Membru al unei echipe de cercetare care implementeazi un proiect finantat pe baza de competitie | 1/proiec

120 | . . . Nr | Total
in valoare de cel putin 100.000 lei t

1 Evaluarea reformei administratiei publice din Romania, CEEX, Modulul I, 2006-2008, 17.000.000 RON 1 1
Membru al Consiliului National de Atestare a Titlurilor, Diplomelor si Certificatelor Universitare, 1/pe

121 | al Consiliului National al Cercetirii Stiintifice, al consiliului sau comisiilor de specialitate ale e Nr | Total

0. A . AT A P s A q comisie
Agentiei Romine de Asigurare a Calitatii in Invatamantul Superior
Studiu, individual sau colectiv, de evaluare si fundamentare de politici publice elaborat, in urma
122 | unor concursuri de selectie, pentru diverse institutii publice guvernamentale/organizatii 2xm/n
internationale/centre de cercetare.
Participarea in colectivele de elaborare sau implementare a granturilor ori a proiectelor de
R < s e .. < .. 1/pe
123 | dezvoltare institutionala, sociala si regionali; transfer de cunoastere si instrumente de politici; proiect

asistenta pentru dezvoltare s.a., finantate de o entitate regionala, nationala sau din strainatate.



https://confcamp.ase.ro/2024/#content
https://apubb.ro/intconf/
https://confcamp.ase.ro/2025/

Program postuniversitar in Managementul Administratiei Publice, 2009 — 2011, cod SMIS 1566, proiect
1 cofinantat din Fondul Social European prin Programul Operational Sectorial Dezvoltarea Capacitatii
Administrative.

Cresterea calitatii programelor de masterat in administratie publica, 2010 — 2013, cod
2 POSDRU/86/1.2/S/60072, proiect cofinantat din Fondul Social European prin Programul Operational
Sectorial Dezvoltarea resurselor Umane 2007 - 2014.

Cresterea calitatii programelor de licenta in domeniul administratiei publice. Calitate in Administratie
Publica/C.A.P. — crestere si dezvoltare prin programe de studii imbundatatite, 2014 — 2015, cod

3 POSDRU/156/1.2/G/136147, proiect cofinantat din Fondul Social European prin Programul Operational
Sectorial Dezvoltarea resurselor Umane 2007 - 2014.

4 Pregitirea sistemului national de e-Administratie in Romdnia, PODCA, 2012-2014, Parteneriat cu
UEFISCDI Ministerul Administratiei si Internelor

5 SPIC - Studenti in Practica pentru o viitoare Cariera, 2018-2020, POCU/90/6.13/6.14/109139,

proiect cofinantat din Fondul Social European prin Programul Operational Capital Uman 2014 — 2020

6 Proiectul privind Invitamantul Secundar (ROSE), Acord de grant nr. 41/SGU/NC/I

SIPOCA Organizarea unei Planificari Echilibrate a Nevoilor Municipiului Resita - O.P.E.N.
Municipiul Resita, cod MySMI1S2014 135523

EcoConnect: Dezvoltarea competentelor pentru studenti in tranzitia catre piata muncii,

PEO/71/PEO_P7/0OP4/ESO4.5/PEO_A49, cod SMIS 304761, 2024-2026.

Data: 26.11.2025

Semantura

Director CSUD, Director SD
Prof. dr. Anca-Mirela ANDREICA Prof. univ. dr. Catalin Baba




